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EVERY
PERSON,
EVERY

JOURNEY
Strength in Every Story



PHOTOS, TOP TO BOTTOM
1.	� Chris Jatczak, Director of Operations, and Travis Coffman, 

Chief Operating Officer join staff in celebrating fiscal year 
accomplishments at the annual Employee Kickoff.

2.	� Lisa McKillop, Housekeeping Supervisor, Andy Jones, 
Consumer Representative Specialist, and Chelsea Wells, 
Director of Communications honor nominees and winners 
at the Hamilton Awards Dinner.

Core Values

1	� We believe in the worth 

of all people and believe 

that they should be 

treated with dignity, 

respect, and compassion.

2	� We work to improve 

the quality of life of 

those we serve and the 

communities in which we 

live.

3	 �We believe in least 

restrictive care, which 

allows people to live as 

independently as possible. 

4	� We believe treatment 

works, recovery is 

possible and quality of life 

can be improved.

Vision

Our vision is to advance 

excellence in healthcare 

through compassion, 

customer responsiveness, 

innovation and flexibility.

Diversity Statement

We respect and support all employees and want to maximize 

each individual’s unique contribution to the organization which 

leads to discovering new and innovative business solutions to 

improve service delivery and quality of life of those served.

Mission

We serve our communities 

by providing accessible, 

compassionate, person-

centered care that empowers 

each unique journey towards 

wellness and recovery.

5	� We believe in working 

with and supporting 

other stakeholders in the 

community and working 

with them collaboratively 

to provide a holistic team 

approach to care. 

6	� We strive to find the 

resources to serve people 

regardless of payer 

source. 

7	� We believe that 

integrated healthcare, 

primary and behavioral 

healthcare, are essential 

for positive health 

outcomes and cost-

effective care. 

8	 �We value diversity, 

equity and inclusion and 

operationalize it in hiring, 

serving and collaborating.
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Every person has a story, and every journey is significant. 
That belief is at the heart of Hamilton Center’s work and 

is reflected in this year’s annual report theme: Every 
Person, Every Journey – Strength in Every Story. 

Hamilton Center has always been committed to ensuring that 
individuals live the fullest, least restrictive life possible. We know 
that mental health and well-being are deeply personal, and no 

two experiences are alike. Each person’s journey deserves to be 
recognized, supported, and strengthened with care and compassion.

Building on that commitment, Hamilton Center is proud to expand services 
through our designation as a Certified Community Behavioral Health Clinic 

(CCBHC). This model ensures “no wrong door” for care, meaning individuals can access 
services seamlessly, regardless of where they are in their journey or their ability to pay. With 
expanded crisis services, mobile response teams, and integration with the 988 Suicide & Crisis 
Lifeline, we are increasing access to timely, life-saving care and creating stronger pathways to 
recovery.

We know we cannot do this work alone. Our mission depends on the strength of our 
community partners and supporters, who walk alongside us in supporting individuals and 
families. Together, we are building not only a system of care, but also a system of hope, where 
every person’s story matters and every journey has value.

As we grow and evolve, it is important that our mission 
continues to reflect who we are and what we stand 
for. Hamilton Center is proud to introduce a new mission 
statement that reaffirms our commitment to every individual 
and every unique journey:

We serve our communities by providing accessible, 
compassionate, person-centered care that empowers each 
unique journey towards wellness and recovery.

This mission reflects not only our legacy of care but also our 
vision for the future, one where accessible, compassionate, 
and person-centered services empower individuals to 
pursue wellness and recovery on their own terms.

As we look ahead, I am inspired by the resilience of those we serve and energized by the 
opportunities before us. By working together, we will continue to create a future where every 
person, every journey, and every story is honored and strengthened.

Thank you for your continued support of Hamilton Center and the people we serve.

Sincerely, 

Melvin L. Burks, President & CEO

Message from the 

PRESIDENT & CEO

We serve our 
communities by 
providing accessible, 
compassionate, 
person-centered care 
that empowers each 
unique journey towards 
wellness and recovery. 
MISSION STATEMENT
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Before I had my apartment at Lange, 
I was worried that my daughter and 
I wouldn’t have anywhere to go, but 
I did the hard work. I have a job now, 
my bills are paid, and I feel good. I 
feel proud. I’m happy being a mom.” 

- Tonya

I’ve been with Hamilton Center since I was 
18, and I’m proud of how far I’ve come. 
They helped me through suicidal times 
and got me the care I needed. Now I’m 
living on my own, doing more for myself 
and my family. I’m not alone—Hamilton 
Center is with me every step of the way.”

- Kay

I struggled with depression and suicidal 
thoughts from my teenage years. 
With my family’s encouragement, I 
reached out for help at Hamilton Center. 
Through medication and therapy, I’ve 
overcome severe depression. I’ve had 
ups and downs, but I’ve learned that 
when it gets bad, it will get better. 
Face it head-on and get the best 
help you can—you’ll get through it.” 

- Rhonda

Strength in Every Story.
Every Journey...

Ever
y 

Pe
rs

on
...
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1% Multiracial

6% African 
American

1% Not Indicated

Number of Clients 
Treated by County

Clay

917

Greene

938

Hendricks

662 

Marion

641

Owen

308

Parke

432

Putnam

610

Sullivan

554

Vermillion

522

Vigo

4,201

Other

889

TOTAL

10,674

Most Common 
Diagnoses

	1	� Generalized Anxiety 
Disorder 

	2 	Major Depressive Disorder 

	3 	 �Post-traumatic Stress 
Disorder 

Units of Service
Outpatient Visits

269,342 

Inpatient Days

4,715

Residential Days

9,635

Employment Visits

767 

Primary Care Visits

3,325

Healthy Families Home 
Visits & Planning 
Meetings

947 

Charity Care

$2,569,605

5%
Self-pay

FISCAL YEAR STATS

Expenses

80%
Salaries & Fringe

9%
Building & Depreciation 

11%
 Operating Expenses

Revenue

71%
Medicaid

3%
Medicare

3%
County

2%
Other Ins.

7%
Other Govt. Grants

CLIENT DEMOGRAPHICS

Outpatient Services

36%
In the Community

23%
Telehealth

41%
In the Clinic

1%
0–3 

27%
4–17

10%
18–24

33%
25–44

24%
45–64

5%
65+

<1% 
Native Hawaiian 

or Pacific Islander

<1% 
American Indian

<1%
Asian

90% 
White

47%
Male

50% 
Female

3% 
Non-binary/
Transgender

28% 
<$8,000

3% 
$8,000-$9,999 19% $10,000-

$14,999

8% $15,000-
$19,999

14% $20,000-
$29,999

28%
$30,000+

9%
Indiana Div. of Mental Health 

Age

Gender Income

Race

Every Journey...
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DEAR SUPPORTERS,

According to the National Institute of Mental Health, 59.3 million adults 
in the United States experienced a mental illness in the past year. That 
figure represents over 23% of adults in our country. Even more sobering, 
20% of adolescents aged 12-17 experience the same. These statistics, 
although troubling, are abstract and often hard to conceptualize. 
However, all of us know people who have struggled, or are struggling, 
and each person has a unique story that is important to recognize.  
This annual report reflects just that – Every person, Every Journey. 

Although the mental health of our country is a complex issue that will require multifaceted 
solutions and approaches, Hamilton Center has been significantly addressing these issues 
since its inception. It is our Foundation’s role to shine a light on these issues while working to 
raise additional resources to provide the highest quality healthcare services to central and 
west central Indiana. It is our most sincere intention to ensure that a strong behavioral health 
system remains in this community in perpetuity. 

To this end, our Foundation’s Board of Directors recently granted over $50,000 to Hamilton 
Center to enhance programs and services. This money was donated by community members 
who clearly understand the need and were impowered to act. These mini grants will be used 
to train staff in evidence-based therapies, provide supplies and curriculum, supply emergency 
items to consumers and improve the overall therapeutic experience. 

Our gratitude goes out to the community for supporting the cause and working to improve 
the mental health of our families, friends, and neighbors. We invite you to join us. We critically 
need your support. Go to www.hamiltoncenterfoundation.org to find out more or see the 
enclosed pledge envelope to contribute. 
 

With deep gratitude, 

Margie Anshutz, PresidentEileen Mann, Board Chair 
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Donors

Mrs. Torre Anderson

Mrs. Margie Anshutz

Mrs. Michele Arbaugh

Ms. Sarah Austin

Mr. John C. Ayre

Mr. Mark Baker

Mrs. Destinee N. Beeler

Mr. Joey B. Bennett

Mr. & Mrs. Larry Bird

Ms. Denese Blower

Mrs. Nancy Brentlinger

Mr. & Mrs. W. Curtis Brighton

Ms. Elizabeth Brown

Mr. & Mrs. John Browning

Mr. Melvin L. Burks

Ms. Selena Cannady

Mr. Michael R. Cloyd

Ms. Kassandra Coffey

Mrs. Courtney Cole

Mr. Mark A. Collins, Jr.

Mr. Paul Conches

Dr. & Mrs. Jim Cristee

Mr. & Mrs. John Cristee

Dr. Sheron Dailey

Mrs. Sade’ Denton

Mr. & Mrs. Rob Doti

Mrs. Mary Beth Dougherty

Mr. & Mrs. Brayden Edwards

Mrs. Jerry Einstandig

Ms. Brenda S. Fahr

Mr. & Mrs. Douglas Fauber

Mrs. Janice Fellows

Mrs. Angel Fisher

Ms. Kylie Foltz

Mrs. Connie Francis

Ms. Tina Fulk

Mr. Arthur Fuller

Ms. Kelli Fuller

Ms. Molly Funk

Mr. Greg Gibson

Mrs. Jacquelin Gibson

Dr. & Mrs. Douglas Gillespie

Mr. & Mrs. Douglas Grim

Mr. Michael Hagemeyer

Ms. Cierra Hartwell

Ms. Polly Hickcox

Mr. Dale Hudson

Ms. Melissa Hutchens

Mr. Shannon Jackson

Mrs. Dorothy W. Jerse

Mr. William Jones

Ms. Peggy Renee’ Joyner

Dr. & Mrs. Jeff Jungers

Ms. Tiffany Krabel

Mr. & Mrs. Randy Krieble

Mr. Andreas Kummerow

Mr. & Mrs. Cliff Lambert

Mrs. Connie Lehner

Ms. Barbara Loyd

Mr. & Mrs. James Mann

Mr. & Mrs. Neil Marchese

Mr. Mark A. McAnally

Mr. & Mrs. Daniel McGrath

Mr. James D. McKillop

Ms. Jennifer L. McMonagle

Mrs. Alane Meis

Ms. Sharon Melloh

Mr. Michael Mol

Mr. & Mrs. Andrew Myers

Mr. & Mrs. John Myers

Ms. Pearl Nesbitt

Mrs. Emily Owens

Mr. Atul Patel

Mr. & Mrs. Richard Payonk

Dr. Paula Pelland

Ms. Annamarie Gorman Plank

Mr. & Mrs. Strom Porter

Mr. Dustin Matthew Query

Mr. & Mrs. Dennis Raetz

Ms. Kristin Rinehart

Mr. Dickie E. Rollins

Mr. & Mrs. John Royse

Mr. & Mrs. Doug Scott

Ms. Daphne R. Session

Ms. Tracie C. Session

Dr. Masooma Aijaz Sheikh

Mrs. Lacretia L. Shelton

Dr. & Mrs. William Shriner

Mr. & Mrs. Cary Sparks

Mr. Robert Steadman

Mr. Shawn LeRay Stephens

Mrs. Deborah Stevens

Dr. Kathy Stienstra

Dr. Ruthgayle Stith

Dr. Frank Swaim

Mrs. Patricia Swan

Ms. Beth Tevlin

Mrs. Heather M. Thomas

Mr. & Mrs. Tom Thomas

Mr. & Mrs. Michael Tom

Ms. Nancy Vrabic

Dr. & Mrs. John Welch

Mr. & Mrs. Charles Welker

Ms. Chelsea Wells

Mr. & Mrs. Preston White

Mrs. Leslie Wilkinson

Mr. & Mrs. David Zaun

Foundation
Board Members
2025 Fiscal Year

Eileen Torrence Mann, Chair
Strom Porter, Vice Chair
Sharon Melloh, Secretary

Randy Krieble, Treasurer
Melvin L. Burks, Ex-Officio

Doug Grim
Michael Hagemeyer

Honorariums

Mrs. Margie Anshutz

Mr. Melvin L. Burks

Drs. Erica & Helmut Labrentz

Memorials

Dr. Bruce Anshutz

Mrs. Pauline Templeton Anshutz

Mr. Nicholas Casad

Mr. Jerry Einstandig

Mr. Galen Goode

Dr. Frank Jerse

Mr. George Lehner

Mr. Kevin O’Maley

Dr. Shashikant S. Patel

Dr. Randy Stevens

Melissa Hutchens, Assistant Executive 
Coordinator, Melvin L. Burks, President 
& CEO, and Torre Anderson, Executive 
Coordinator enjoy breakfast prior to 
HCI’s Employee Kickoff.
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Vigo County
CORPORATE OFFICE
620 Eighth Ave.
Terre Haute, IN 47804
812.231.8323

ACCESS TO SERVICES
812.231.8200
800.742.0787

CHILD & ADOLESCENT 
SERVICES
500 Eighth Ave.
Terre Haute, IN 47804
812.231.8376

EMPLOYMENT SOLUTIONS
1616 Wabash Ave. 
Terre Haute, IN 47807
812.231.8355

GRACE CLINIC HEALTH 
PROFESSIONAL
622 8th Ave.
Terre Haute, IN 47804
812.231.8377

STEVENS CENTER FOR 
ADDICTION RECOVERY
66 Wabash Ct. 
Terre Haute, IN 47807
812.231.8171

WIN RECOVERY
88 Wabash Ct.
Terre Haute, IN 47807
812.231.8484

Clay County
1211 E. National Ave.
Brazil, IN 47834
812.448.8801

Greene County
1200 N. 1000 W. 
P.O. Box 553
Linton, IN 47441
812.847.4435

431 E. Main St. 
P.O. Box 69
Bloomfield, IN 47424
812.384.9452

Hendricks County
900 Southfield Dr.
Plainfield, IN 46168
317.837.9719

WIN RECOVERY
401 Plainfield Commons Dr.
Plainfield, IN 46168
317.268.2941

Knox County 
WIN RECOVERY
1433 Willow St.
Vincennes, IN 47591
812.494.2215

Marion County
2160 N. Illinois St.
Indianapolis, IN 46202
317.937.3700

Owen County
909 W. Hillside Ave.
P.O. Box 595
Spencer, IN 47460
812.829.0037

Parke County
215 N. Jefferson St.
P.O. Box 123
Rockville, IN 47872
765.569.2031

Putnam County
239 Hillsdale Ave.
Greencastle, IN 46135
765.653.1024

GRACE CLINIC HEALTH 
PROFESSIONAL
239 Hillsdale Ave. Suite A
Greencastle, IN 46135
765.653.1024

Sullivan County 
2134 Mary Sherman Dr.
Sullivan, IN 47882
812.268.6376

Vermillion County 
510 S. Main St. 
P.O. Box 406
Clinton, IN 47842
765.832.2436

This Annual Report covers Hamilton Center’s 2025 fiscal year, July 1, 2024 - June 30, 2025.

|   800.742.0787   |   www.hamiltoncenter.org


