


“Just as ripples
spread out
when a single
pebble is
dropped into
water, the
actions of
individuals
can have
far-reaching
effects.”

=Dalai Lama

An estimated 1,000 people
came together for the
2023 Hamilton Center
Diversity Walk to show
their support of diversity,
equity and inclusion in the
community.

MISSION
Hamilton Center exists to provide quality healthcare,
wellness and human development services to the
community.

VISION
Our vision is to advance excellence in healthcare
through compassion, customer responsiveness,
innovation and flexibility.

DIVERSITY STATEMENT
We respect and support all employees and want to
maximize each individual’s unique contribution to
the organization which leads to discovering new and
innovative business solutions to improve service
delivery and quality of life of those served.

CORE VALUES

1 we believe in the worth of all people and believe
that they should be treated with dignity, respect,
and compassion.

2 We work to improve the quality of life of those
we serve and the communities in which we live.

3 We believe in least restrictive care, which allows
people to live as independently as possible.

L we believe treatment WOrRS, recovery is possible
and quality of life can be improved.

5 we believe in working with and supporting other
stakReholders in the community and working with
them collaboratively to provide a holistic team
approach to care.

6 We strive to find the resources to serve people
regardless of payer source.

7 We believe that both integrated healthcare and
primary and behavioral healthcare are essential for

positive health outcomes and cost-effective care.

8 We value our employees and the unique
contributions they make to the organization.
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MESSAGE FROM THE
PRESIDENT & CEO

I have been working in community mental
health my entire professional career and

have recently seen enormous momentum for
system change, funding transformation, and
alignment with State and Federal initiatives.
While change can be challenging at times, | see
tremendous opportunity to increase access
to services, improve integration of primary
and behavioral healthcare, secure sustainable
funding and continue to be a safety net for
those underserved.

There are many reasons for my optimism, but
leading the way is Senate Bill 1, Behavioral Health
Matters, sponsored by Rep. Ann Vermilion and 56
other members of the House of Representatives.
Seldom do we have such agreement from a broad
range of constituents to support a bill. Consumer
organizations, provider organizations, and the

State of Indiana all came together to advocate,
provide testimony and lend their support to this bill
which has the ability to pave the way for system
transformation - expanding community mental health
through Certified Community Behavioral Health
Clinics (CCBHCQ), establishing an easy to remember
toll-free help line to provide resources/referral (988)
and focusing on crisis stabilization and mobile crisis
initiatives, among other items.

While there was no funding attached to the bill,
subsequent bills allocated money towards these
initiatives. While there is consensus with the notion
that the funding does not match the need or program
sustainability long term, it is a start - a strong start.

Hamilton Center is prepared for the changes and
opportunities presented. We have been operating

a federally funded CCBHC grant for three years and
have established 24-hour/7-day a weeR crisis services
including mobile crisis services. It is our hope the
momentum will continue and CCBHC

Lori Thompson, Natasha Newcomb,
Molly Funk and Katie Snyder enjoy a
beautiful day at Hamilton Center’s
“We Live” bacR to school event at
Rose Park in Terre Haute.

services will move from grant funding to sustainable
reimbursement. Initial evaluation of outcomes from
Indiana have shown CCBHC programs have been
associated with a 73% reduction of depression and a
93% reduction of consumers hospitalized for mental
health reasons. There are reasons to be optimistic.

The theme of this annual report, The Ripple Effect,
dovetails very appropriately with understanding

that behavioral health matters. The actions of one
can affect so many. When one of our clinicians

worRks with a consumer in need, multiple people are
impacted. That person’s entire support system is
touched; families heal and entire communities become
healthier. Thank you to everyone who understands
and supports this premise each day. Behavioral health
matters.

With appreciation,

Mo L Buch

Melvin L. BurRks, President &6 CEO




Hamilton Center

FISCAL YEAR HIGHLIGHTS

Received a $3.99 million
four year Substance
Abuse and Mental Health
Services Administration
(SAMHSA) Certified
Community Behavioral
Health Clinic (CCBHC)
Improvement and
Advancement Grant.

Received a $25,000
WorRforce Innovations

in Integrated Care Grant
from the National Council
on Mental Wellbeing.

Received a two year
Crisis Receiving and
Stabilization Services
Grant from the Indiana
Department of Mental
Health and Addiction
(DMHA).

Melvin L. Burks, President & CEO of Hamilton Center,
reflects on the immeasurable impact Dr. Randy
Stevens had on the organization and community.

Expanded primary

care mobile services

to all of Putnam and

Vigo Counties through
Grace Clinic Health
Professional, Hamilton
Center’s Federal Qualified
Health Center LooR-Alike.

Began providing
vaccinations to pediatric
patients through

Grace Clinic Health
Professional.

Completed the fourth
year of the DMHA EBP
School Based Grant,
which expanded school-
based prevention services
for youth and increased
referral pathways for
intervention services.

Awarded the Frederick
R. Benson Trust funding
to enhance programming
for consumers in 24-
hour services including
the inpatient unit,
supervised group homes
and transitional living.
Funding was used to
provide opportunities

to participate in
community-based events
and activities.

Received a three year
accreditation for the
Clubhouse program
(Infinity House) which
demonstrates the
program’s adherence
to all standards

in the categories

of membership,
relationships, space,
worRk-ordered-day,
employment, education,
functions of the House
and funding governance
and administration.

Signed a memorandum
of understanding with
the North Vermillion
School Corporation,
North Central Parke
School Corporation,

and Greencastle School
Corporation for the first
time. These partnerships
assist Hamilton Center in
serving students in need
of services.

Received a United Way
grant to install seven
little lending libraries in
Clay, Parkre, Sullivan, Vigo,
and Vermillion counties.

Spent the year preparing
for the July 1, 2023 “go
live” implementation of
a new electronic medical
record - echoVantage.

Renamed Hamilton
Center’s Vigo County
addiction program to
the Stevens Center for
Addiction Recovery, in
memory of a dedicated
46-year employee,
respected physician,
community leader,
cherished mentor,
advocate and beloved
educator - Randall Lee
Stevens, MD.

Completed the first

full year of hosting a
free Naloxone box at

the Stevens Center for
Addiction Recovery, Terre
Haute. 175 Naloxone Rits
were acquired by the
general public. Naloxone,
also referred to by the
brand name Narcan, is
used to reverse an opioid
overdose.




CLIENT DEMOGRAPHICS
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FISCAL YEAR STATS
11.46%

Expenses

Operating Expenses

13.74%

Building & Depreciation

Salaries & Fringe

2% 2.2% 4.4%
Revenue Medicare County Other
Ins.
5.7%| 7% |
Medicaid Indiana Div. of Self-pay Other Govt.
Mental Health Grants

Grace Clinic staff, Susan Leturgez,
Daphne Session and Robin
Corrigan show their support of
Mental Health Awareness Month
in May 2023.

Number of
Clients Treated

by County
Clay Sullivan
1,062 717
Greene Vermillion
1,099 504
Marion Vigo
1,259 4,928
Owen HendricRs
330 1,015
Parke Other
Le67 902
Putnam Total
802 13,085

Units of Service
Outpatient Visits

269,052

Inpatient Days

5,018

Residential Days

13,782

Employment Visits

1,670

Primary Care Visits

3,234
Home Visits

Infant/Toddler Services
(Healthy Families & Early Head Start)

1,680

Early Head Start
Classroom Days

1,550

~— S

Charity Care
$3,354,154%

Most Common
Diagnoses

(in order of prevalence)

1 Generalized Anxiety Disorder
2 Major Depressive Disorder

3 Posttraumatic Stress Disorder
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DEAR SUPPORTERS,

Since inception, Hamilton Center Foundation
has raised close to $450,000 from community
members who understand and appreciate the
need to ensure a strong mental health system
in central and west central Indiana. This,
coupled with our Board of Directors’ strategic
management of investments, has permitted
the Foundation to grant over $2 million to
Hamilton Center for enhanced programs and
services. This past fiscal year, that included
matching funds raised from Hamilton Center’s
Sheriff’s Shootout Golf Classic which in total
raised over $80,000 for childrens’ services.

According to the National Institute of Mental Health,
it is estimated that more than one in five adults live
with a mental illness, which represents close to 23%
of all US adults. For the adolescent population, it is
almost double that. Studies show that not even half
of those affected receive mental health treatment.

It is critical that we continue to work together to reduce

the stigma associated with mental illness, advocate

Enjoying an employee cooRout is CJ Panetti, Jordan Meadows,
Delaney Kendall, Brain Cottee, and lan Mcintyre.

our Mission

To strengthen the community by providing consistent

and lasting support to Hamilton Center, Inc. as it
provides the highest quality health care and wellnhess
services in Indiana.

Hamilton Center

for improved access to services and appropriately fund
critical programs and services that save lives.

Join me in supporting mental health services in our
community. Enclosed is a pledge envelope, or go to
www.hamiltoncenterfoundation.org to contribute.
We are grateful for your continued interest and
support.

In appreciation,

ALY

Bt [heden ‘W)Mgu

Bob Rhodes, Board Chair Margie Anshutz, President



Enjoying the consumer holiday party with Santa are
Devitta Edwards, Amber Barnhill and Crystal McCullough.

LIGHTING THE WAY

Honorariums

Margie Anshutz

Nina DeBow

Hamilton Center Seelyville
Group Home staff

Hallie Miller JenRins

Lainey Meis

Memorials

Bruce Anshutz

David Green

FranR Jerse

George Lehner

Cindy Hux Martin

Carmi McCoy

Jeremy David Reboulet

Robert F. Scott

Laura SikRes

Kay SRinner

Gerald B. Snodgrass &
Carolyn Solomon
Snodgrass Towe

B. Curtis Wilkinson

Board Members

Melvin L. BurRs, Ex officio
Doug Grim

Michael Hagemeyer
Randy Krieble, Vice Chair
Eileen Mann

Sharon Melloh, Secretary
Nupur MotycRa

Robert Rhodes, Chair
Cary SparRs, Treasurer

Donors’

Mr. Greg Allen

Mrs. Torre Anderson

Mrs. Margie Anshutz

Mrs. Pauline T. Anshutz
Ms. Sarah Austin

Mr. John C. Ayre

Mrs. Megan Brielle Baker
Mr. Joey B. Bennett

Mr. & Mrs. Larry Bird

Mr. Bobby Bradley

Mrs. Nancy Brentlinger
Mr. Tony Brewer

Mr. & Mrs. W. Curtis Brighton
Mr. & Mrs. John Browning
Mr. Melvin L. BurRks

Ms. Selena Cannady

Mr. & Mrs. Charles Welker
Ms. Mary Ann Clark

Ms. Kassandra Coffey
Mrs. Courtney Cole

Ms. Deanne R. Collins

Mr. MarR A. Collins, Jr

Mr. Paul Conches

Mrs. Connie Francis

Mrs. Robin Lynn Cooprider
Ms. Annamarie Gorman Coy
Dr. & Mrs. Jim Cristee

Mr. & Mrs. John Cristee
Ms. Marsha Cummins

Ms. Sheron Dailey

Mrs. Yvonne Darrow

Mr. Robert L Davis, I
Mrs. Mary Beth Dougherty
Mrs. Jo Einstandig

Ms. Patricia Engelland
Mrs. Janice Fellows

Mrs. Angel Fisher

Ms. Jill Leann Flemming
Ms. Kylie Foltz

Mrs. Jacquelin Gibson

Ms. Tina Fulk

Mr. Arthur Fuller

Ms. Molly FunR

Mr. Greg Gibson

Mr. & Mrs. Peter Goda
Mr. & Mrs. Dave GoOss
Mrs. Krista Grange

Mrs. Marguerite Grayless
Mr. & Mrs. Douglas Grim
Mr. Tanner J. Hamblen
Mr. Joel Harbaugh

Ms. Cierra Hartwell

Ms. Polly Hickcox

Mr. Dale Hudson

Mr. & Mrs. Aaron Hughes
Ms. Melissa Hutchens
Mr. Shannon Jackson

Mr. Zachary Taylor JenRins
Mrs. Dorothy W. Jerse
Mrs. MacRkenzie Johnson
Mr. Robb Johnson

Mr. William Jones

Dr. & Mrs. Jeff Jungers
Mr. & Mrs. Jerry Korde
Ms. Tiffany Krabel

Mr. & Mrs. William Krieble
Mr. Andreas Kummerow
Mrs. Connie Lehner

Ms. Barbara Loyd

Mr. & Mrs. James Mann
Mr. & Mrs. Neil Marchese
Mrs. Sue Matlof

Mr. James D. McKillop
Ms. Jennifer L. McMonagle
Mrs. Alane Meis

Ms. Sharon Melloh

Mr. Bill Merrill

Mr. & Mrs. Andrew Myers
Mr. & Mrs. Fred Nation
Ms. Pearl Nesbitt

[

*Donors listed are from the July 1, 2022 - June 30, 2023 fiscal year.

<

HamiltonCenter

FOUNDATION

Ms. Judy Obenchain

Mr. & Mrs. William Olah

Mrs. Emily Owens

Mr. Peter Jacob Panagouleas

Mr. & Mrs. Richard PayonR

Dr. Paula Pelland

Sheriff John Plasse

Mr. Dustin Matthew Query

Ms. Kristin Rinehart

Mr. James RoetRer

Mr. & Mrs. John Royse

Dr. Paul Schneider

Mr. & Mrs. Doug Scott

Mr. Jonathan Scott

Ms. Daphne R. Session

Ms. Tracie C. Session

Dr. Masooma Aijaz SheikRh

Ms. Lisa Simon

Mr. & Mrs. Cary SparRks

Mr. Robert Steadman

Ms. Marian Steen

Mr. Shawn LeRay Stephens

Dr. Kathleen & Mr. David
Stienstra

Dr. Ruthgayle Stith

Drs. Frank & Peggy SanRkey
Swaim

Dr. & Mrs. Daniel Tanoos

Mrs. Heather M. Thomas

Mr. & Mrs. Tom Thomas

Ms. Nancy Vrabic

Ms. Beth Tevlin

Mrs. Nichelle Denise
Washington

Dr. & Mrs. John Welch

Ms. Chelsea Wells

Mr. & Mrs. Preston White

Mrs. Leslie Wilkinson

Mr. & Mrs. Joshua Zuerner
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Primary Care Services Expand
HAMILTON CENTER
ADDS MOBILE GRACE

Grace Clinic Health Professional, the
primary care clinic operated by Hamilton
Center, Inc. and desighated Federal Qualified
Health Center Look-AlikRe, continued its
expansion including boarding the geographic
area of Mobile Grace and welcoming a

new team of Nurse Practitioners.

First opened in 2019, the Clinic operates offices in
both Vigo and Putnam counties. Comprehensive
medical care, immunizations, laboratory services, and
mental health services are offered, and referrals can
be made to other specialists. Services are targeted

to Hamilton Center consumers currently receiving
behavioral health and addiction services as well as
the general public. Medical care is offered to all ages
through a sliding fee scale based on federal poverty

=

HAMILTON
CENTER, INC.

Vigo County
CORPORATE OFFICE
620 Eighth Ave.

Terre Haute, IN 47804
812.231.8323

ACCESS TO SERVICES
812.231.8200
800.742.0787

CHILD & ADOLESCENT
SERVICES

500 Eighth Ave.

Terre Haute, IN 47804
812.231.8376

EMPLOYMENT SOLUTIONS
1616 Wabash Ave.

Terre Haute, IN 47807
812.231.8355

GRACE CLINIC HEALTH
PROFESSIONAL

622 8th Ave.

Terre Haute, IN 47804
812.231.8377

STEVENS CENTER FOR
ADDICTION RECOVERY
66 Wabash Ct.

Terre Haute, IN 47807
812.231.8171

WEST TERRE HAUTE

805 W. National Ave.

West Terre Haute, IN 47885
812.533.2145

WIN RECOVERY

88 Wabash Ct.

Terre Haute, IN 47807
812.231.8484

Clay County
1211 E. National Ave.
Brazil, IN 47834
812.448.8801

Greene County
1200 N. 1000 W.

P.O. Box 553

Linton, IN 47441
812.847.4435

431 E. Main St.

P.O. Box 69
Bloomfield, IN 47424
812.384.9452

building hope, changing lives
800.742.0787 | www.hamiltoncenter.org

This Annual Report covers Hamilton Center’s 2023 fiscal year, July 1, 2022 - June 30, 2023.

guidelines. No one will be turned away for inability to
pay. Patients who do not have insurance can access
a clinic navigator to assist in finding a health plan.

In addition, a mobile clinic, Mobile Grace, is available
to travel to community sites where primary
healthcare is needed. The medically equipped mobile
vehicle reduces obstacles many people experience
with lack of transportation and access to medical
care. The mobile clinic will provide health screenings,
primary medical care, and preventative care to
children and adults in Putnam and Vigo counties.

A medical director, three nurse practitioners
and several nurses make up the medical
staff at the clinic. For additional

information call (812) 231-8377, or

go to www.mygraceclinic.org.

Hamilton Center offers primary
healthcare services though
Grace Clinic Health
Professional in Vigo and
Putnam counties.

Hendricks County
900 Southfield Dr.
Plainfield, IN 46168
317.837.9719

Putnam County
239 Hillsdale Ave.
Greencastle, IN 46135
765.653.1024

WIN RECOVERY

401 Plainfield Commons Dr.
Plainfield, IN 46168
317.268.2941

GRACE CLINIC HEALTH
PROFESSIONAL

239 Hillsdale Ave. Suite A
Greencastle, IN 46135
765.653.1024

Knox County
WIN RECOVERY
1433 Willow St.
Vincennes, IN 47591
812.494.2215

Sullivan County
2134 Mary Sherman Dr.
Sullivan, IN 47882
812.268.6376

Vermillion County
510 S. Main St.

P.0. Box 406

Clinton, IN 47842
765.832.2436

Marion County
2160 N. Illinois St.
Indianapolis, IN 46202
317.937.3700

Owen County
909 W. Hillside Ave.
P.0. Box 595
Spencer, IN 47460
812.829.0037

K
X
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in

/hamiltoncenterinc
@HClonline

/hamiltoncenterinc

P.O. Box 123
RocRuville, IN 47872
765.569.2031

HClonline

Hamilton Center, Inc
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