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Mission 
Hamilton Center exists to 
provide quality behavioral 
healthcare, wellness and 
human development services 
to our community.

Vision
Our vision is to advance 
excellence in behavioral health 
services through compassion, 
customer responsiveness, 
innovation and flexibility.

diversity statement
To respect and support all employees and to 
maximize each individual’s unique contributions 
to the organization which leads to discovering 
new and innovative business solutions to improve 
service delivery and quality of life of those served.

When our friends and neighbors 
ACTIVELY PARTICIPATE IN the community, 
the community thrives.

Core Values
1. We believe in the worth of  
 all people and believe  
 that they should be treated  
 with dignity, respect, and  
 compassion – people with  
 mental illnesses are valued  
 and deserve respect and  
 access to services.

2. We aspire to participate in  
 improving the quality of 
 life of all people and the  
 communities in which we live.

3. We believe in serving people  
 in their home communities  
 – we believe in the least  
 restrictive care, care that  
 allows people to live as  
 independently as possible.  

4. We believe people with  
 mental health problems can  
 recover and/or improve their  
 quality of life. 

5. We believe in working with  
 and supporting stakeholders  
 in the community. We believe  
 in working collaboratively  
 with others to help consumers 
 while utilizing a holistic  
 team concept, and providing  
 wraparound services.

6. We value our employees as  
 people and what they do for  
 the organization. 

7. We strive to find the  
 resources to serve people  
 regardless of payer source. 



THE THEME FOR THIS ANNUAL REPORT IS ENHANCING 

LIVES, ENHANCING COMMUNITY. ALTHOUGH 

SOMEWHAT BROAD IN SCOPE, I WANTED TO SHOW 

HOW THE MANY, MANY SERVICES HAMILTON CENTER 

STAFF PROVIDE IN THE COMMUNITY HELP CLIENTS 

BECOME PART OF THAT COMMUNITY.

When people think of behavioral health and addiction services, many think of traditional 
outpatient services where people come to an office and participate in counseling with a 
therapist or receive medications from a psychiatrist. Although this is the case to some extent, 
what many people do not realize is that many of the services delivered take place in client’s 
homes, parks, grocery stores, banks, physician offices and social service organizations. 
Counseling is critical, but often clients need additional support centered on learning skills 
to become (or stay) independent in their communities. 
This may include helping clients acquire coping 
skills when stressed at a medical appointment or 
experiencing symptoms of their mental illness; this 
may mean learning to shop in a healthy way at the 
grocery store or learning to budget. It also means 
ensuring people are connecting with community 
resources, including medical care and employment 
opportunities. Clients become independent, remain 
in their homes, find jobs, connect with family and 
friends, and are able to actively participate in the 
community in which they live.

Of the outpatient services provided in 2019, 42% of them were services delivered outside 
the office setting as described above, services to help clients develop skills and connect 
them with community resources. When our friends and neighbors actively participate in 
the community, the community thrives. 

I want to thank the 580 staff who have helped our communities thrive through not only 
the services mentioned in this message, but also for the vast amount of community 
outreach, the immediate responses to community crises, the robust partnerships with 
school corporations, and the strong collaborations with criminal justice programs, among 
others, all of which enhance lives and enhance communities. 

With appreciation, 

Melvin L. Burks, CEO

Message from the CEO

. . .many of the services delivered 
take place in client’s homes, parks, 
grocery stores, banks, physician 
offices and social service 
organizations.
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Erika McKinney, Care Manager Supervisor, 
and Courtney Cole, Consumer Representative 
Specialist, offer Mental Health First Aid 
training to teachers of the Vigo County School 
Corporation. This training was a part of a 
partnership through the Project AWARE grant.

Bill Little, Veteran Program 
Coordinator, hosts the 22 Push-
up Challenge on the Hamilton 
Center Facebook page. The 
Challenge coincides with 
Suicide Prevention Awareness 
Month, enlisting local groups 
and organizations to bring 
awareness to the issue of 
suicide among veterans and 
service members.
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Fiscal Year Highlights

Received national 
accreditation through 

March 2024 as part of the 

Healthy Families Indiana 

State system.

Received a Supplemental 
Funds grant for Early 

Head Start to open a seventh 

classroom and provide 

full-day, five days per week 

services to 56 children.

Celebrated a year in 

operation and served close 

to 300 clients at 
WIN Recovery, 

Hamilton Center’s certified 

opioid treatment program.

Secured two additional 
licenses from the State 

of Indiana to open opioid 

treatment programs in 

Hendricks and Knox counties.

Increased presence at 

Housing Authority 

complexes in Vigo County 

to include teams at Warren 

Village, Garfield Gardens and 

Garfield Towers.

Partnered with the 

Simulation Center 
of the Rural 
Health Innovation 
Collaborative (RHIC) 
to train Hamilton Center 

providers.

Increased services in 
the jails in Owen and 

Greene counties.

Secured three INdiana 
Department of Mental 
Health and Addiction 
(DMHA) grants to assist 

in fighting the opioid crisis 

in Indiana. The grants 

funded initiatives to expand 

services in the jails, make 

available services to those 

without resources to pay, and 

provide stipends to addiction 

counselor interns.

Began providing 

Matrix groups in 

Owen and Putnam Counties.

Provided services to over 

1,000 students in 

99 schools within 20 

school corporations during 

the 2018-2019 school year.

Partnered with the Vigo 

County School Corporation in 

a $2.8 million Project 
AWARE Grant to enhance 

mental health and substance 

abuse initiatives in the 

schools.  

Completed over 400 crisis 
evaluations of students 

in the Vigo County School 

Corporation which is double 

from the previous year. 

Celebrated Healthy 
Families Indiana for 

25 years of providing services 

to families in Indiana. 

Hamilton Center’s program 

in Vigo County was one of 

six pilot sites.
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In June 2019, Hamilton Center 
hosted the Diversity Walk 
in downtown Terre Haute. 
Community members, groups, 
and Hamilton Center staff 
celebrated diversity in the 
community with a special Walk 
and fun celebration showcasing 
Terre Haute’s commitment to 
inclusion. Photographed are 
Jasmine Lewis, Employment 
Specialist and Katrina Colvin, 
Human Resources Manager.

In 2019 Early Head Start 
expanded its facility to open a 
seventh classroom and provide 
full-day, five days per week 
services to 56 children. Early 
Head Start also received a 
continuation of their 5-year 
program grant through the 
Department of Health and 
Human Services. 

WIN Recovery, Hamilton 
Center’s opioid treatment 
program, was recently 
accredited by the Joint 
Commission for Behavioral 
Health Care. Pictured are 
Natasha Newcomb, Executive 
Director of Addiction Services, 
and Melvin L. Burks, CEO.
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Hamilton Center was one of the corporate 
sponsors for the 2019 Indiana Special Olympics 
held in Terre Haute, IN. CEO, Melvin L. Burks is 
seen escorting a torchbearer, Ramon, into the 
opening ceremonies at the Gibson Track & Field 
Complex.

Dwight Weaver, Wraparound Supervisor, Monica 
Wallace, Care Manager Supervisor, and Missy 
Burton, Clinical Supervisor, coordinated the 
annual “We got your Back!” clothing drive for 
more than 150 Hamilton Center consumers. The 
event was made possible through the generous 
donations of over 1,000 pieces of clothing from 
Hamilton Center employees.
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Client Demographics

age

0–3 YEARS
1%

4–17 YEARS
25%

18–24 YEARS
13%

25–44 YEARS
37%

45–64 YEARS
21%

65+ YEARS
3%

MALES
50%

FEMALES
50%

AFRICAN
AMERICAN

6%

CAUCASIAN
86%

NATIVE HAWAIIAN/
PACIFIC ISLANDER

<1%

AMERICAN INDIAN
<1%

ASIAN
<1%

MULTIRACIAL
3%

NOT INDICATED
4%

LESS THAN $8,000
88%

$8,000–$9,999
1%$10,000–$14,999

1%

$15,000–$19,999
1%

$20,000–$29,999
2%

$30,000+
7%

GENDER

RACE

INCOME
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EXPENSES

NUMBER OF CLIENTS 
TREATED BY COUNTY

Clay ..................................................................... 931

Greene.............................................................. 1,062

Hendricks ..........................................................1,107

Marion ................................................................. 909

Owen ................................................................... 353

Parke ................................................................... 375

Putnam ............................................................... 637

Sullivan ............................................................... 748

Vermillion .............................................................517

Vigo .................................................................. 5,434

Other ................................................................... 621 

Total Clients Treated .................................. 12,694

UNITS OF SERVICE
Outpatient Visits .......................................... 261,273

Inpatient Days ...................................................5,511 

Residential Days .............................................18,138 

Employment Contacts ...................................... 3,883

Primary Care Visits .......................................... 2,609

Home Visits* .................................................... 4,132

Early Head Start* Full Day Services................. 8,623

*Infant and Toddler Services (ITS) 

Most Common diagnosis 
(in order of prevalence) 

Generalized Anxiety Disorder

Posttraumatic Stress Disorder 

Major Depressive Disorder

Stimulant Use Disorder

Bipolar and related Disorders

Alcohol Use Disorder

Panic Disorder

Borderline Personality Disorder

Conduct Disorder

Charity care
$4,182,000

Fiscal Year Stats

All data is for the July 1, 2018 - June 30, 2019 fiscal year. 

OPERATING 
EXPENSES

10%

BUILDING AND 
DEPRECIATION

7% SALARIES 
AND FRINGE

83%

REVENUE

ALL MEDICAID
48%

OTHER 
GOV’T GRANTS

3%

OTHER 
 INSURANCE 

PAYORS
19%

SELF PAY
8%

COUNTY 
REVENUE

2%

INDIANA 
DMHA
11%

OTHER 
REVENUE 

3%MEDICARE 
6%
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Dear Friends,
FISCAL YEAR 2019 WAS A YEAR OF STRATEGIC THINKING ABOUT WHERE 

THE GREATEST IMPACT OF SUPPORT TO HAMILTON CENTER MIGHT LIE. 

THE FOUNDATION WAS PLEASED TO SUPPORT A NEW PREVENTION/EARLY 

INTERVENTION PROGRAM AND DEVELOP PLANS TO BROADEN THE SUPPORT 

TO SEVERAL PROGRAMS OVER THE NEXT FISCAL YEAR.  

$25,000 was distributed to a mentoring program targeted toward “at-risk” youth at 
Woodrow Wilson and Sarah Scott Middle Schools in Vigo County. This new program, 
which began in 2018, serves close to 125 children and is quickly growing. The goal 
of this program is to reach children who are struggling with behaviors causing multiple 
disciplinary actions and academic challenges. Often these children lack trust with adults 
and coping skills to handle frustration and challenges. 

In addition, a mini grant program was announced. In fiscal year 2020, 18 programs 
will benefit by receiving small mini grants from the Foundation. We are so excited about 
the diverse programs that will be touched by the generosity of our donors. One of those 
committed donors is the Hux Family Charitable Trust who has been a strong champion 
for mental health for years. We gratefully acknowledge their generosity and others who 
understand and support the need for a robust mental health system in our region. 

We hope to welcome others to our cause. Enclosed is a pledge envelope for your 
convenience, or please go to hamiltoncenterfoundation.org for additional information.
  
With appreciation,

Bob Rhodes, Board Chair Margie Anshutz, President/CEO

our Mission 
To strengthen the community 
by providing consistent and 
lasting support to Hamilton 
Center, Inc. as it provides the 
highest quality behavioral 
health care and wellness 
services in Indiana.
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Thank You For Lighting the Way 
BOARD MEMBERS
Melvin L. Burks
Doug Grim
Michael Hagemeyer 
Randy Krieble, Vice Chair
Sharon Melloh, Secretary
Robert Rhodes, Chair
Cary Sparks, Treasurer
Kelsey Terry 

DONORS  JULY 1, 2018 – JUNE 30, 2019

Mrs. Lynn Adams
Mr. Danny Akers
Mr. Sam Albrecht
Mr. Greg Allen
Mrs. Torre Anderson
Mrs. Margie Anshutz
Mr. John C. Ayre
Mr. Bob Baesler
Dr. Michelle Baker
Mrs. Marlene Bilyou
The Honorable David and  
 Mrs. Luanne Bolk
Ms. Julie Bowers
Ms. Sara L. Boyer
Mr. Bobby Bradley
Mr. Ed Brett
Mrs. Lorna Brett
Mr. Tony Brewer
Mr. and Mrs. W. Curtis Brighton
Ms. Lisa Burch
Mr. and Mrs. Jim Burdick
Mr. Melvin L. Burks
Mr. Daniel Callahan and  
 Ms. Nancy Briggs
Ms. Selena Cannady
Mrs. Kathy Carney
Mr. and Mrs. Pat Carney
Mr. and Mrs. Charles Welker
Ms. Mary Ann Clark
Mrs. Courtney Cole
Mr. Paul Conches
Mr. and Mrs. Daniel Conley
Mrs. Connie Francis
Mrs. Robin Lynn Cooprider
Mr. and Mrs. Guille Cox Jr.
Ms. Christina Crist
Dr. and Mrs. Jim Cristee
Ms. Karen Cunningham
Mr. and Mrs. David Doti
Ms. Stephanie Davison
Mr. Paul Eugene Deischer
Mr. and Mrs. Tyler Dinkel
Mr. and Mrs. Rob Doti
Mrs. Mary Beth Dougherty
Ms. Cynthia Dowers
Mrs. Nichole Ann Dreher
Ms. Cathleen E Drobny
Mrs. Carol Etling
Mr. and Mrs. Douglas Fauber
Mrs. Eve Fears
Mr. and Mrs. Robert Finzel
Mrs. Angel Fisher
Ms. Kylie Foltz
Ms. Tina Fulk
Ms. Molly Funk
Ms. Barbara Ganly
Mr. Greg Gibson
Dr. and Mrs. Douglas Gillespie

Ms. Brittany Gooding
Mr. Rusty Goodwin
Mr. and Mrs. Thomas Goss
Mrs. Marguerite Grayless
Ms. Heidi Grim
Mr. Michael Hagemeyer
Hamilton Center Inc.
Ms. Susan J. Harlan
Ms. Mary Harris
Dr. Paras Harshawat
Ms. Cheryl Hart
Ms. Cierra Hartwell
Dr. Tom Henderson
Mr. and Mrs. Andy Hendricks
Ms. Polly Hickcox
Mrs. Teresa Hildebrand
Mrs. Debra Denehie Hills
Mr. Dale Hudson
Mrs. Lynn Hughes
Dr. Jennifer Hutchens
Hux Family Charitible Trust
Ms. Donna Hux
Ms. Dana Jeffers
Mr. Danial J Jewell
Mr. Robb Johnson
Mr. Andy Jones
Dr. and Mrs. Jeff Jungers
Ms. Susan Keating
Dr. Gail Kibiger
Mr. and Mrs. Kevin Klingerman
Mr. and Mrs. Jerry Korde
Mr. and Mrs. William R. Krieble
Mr. Andreas Kummerow
Ms. Tina Kumpf
Ms. Anita Lascelles
Mr. William Little
Mr. and Mrs. Norman Lowery
Ms. Barbara Loyd
Mr. and Mrs. Neil Marchese
Mr. and Mrs. Jim Martin
Ms. Laura Mason
Mr. and Mrs. Andy McAleese
Mr. James D McKillop
Mr. and Mrs. Lucien Meis
Ms. Sharon Melloh
Mr. and Mrs. William Merrill
Ms. Lynn Monroe
Mrs. Betty Mooney
Ms. Karen Moore
Mr. Lawrence Moran
Ms. Alicia Morgan
Mr. Gary Morris and  
 Mrs. Sharon Polge
Mrs. Sharen L Moseman
Mr. and Mrs. George Lehner
Ms. Rachel Mullinnix
Mr. and Mrs. Andrew Myers
Ms. Jessica Neice

Mr. and Mrs. John Nichols
Ms. Marie Norris
Mrs. Emily Owens
Ms. Shannon Padget
Dr. Paula Pelland
Mr. & Mrs. Tood Pepperworth
Pfizer Foundation 
Mr. Chavez Phelps
Sheriff  John Plasse
Ms. Betty Porter
Ms. Amanda Posey
Mrs. Kathy Powers
Mrs. Diana J. Quatroche
Mr. Hicham Rahmouni
Ms. Jody Reinoehl
Mr. Robert Rhodes
Ms. Rebecca Richards
Ms. Sally Whitehurst
Mrs. Sarah Austin
Mr. and Mrs. Donald Scott
Ms. Sam Shanks
Ms. Lisa Simon
Mr. Eric Slack and  
 Mrs. Lisa Gibson
Ms. Heather Sosbe
Mr. Cary Sparks
Mr. Robert Steadman
Dr. and Mrs. Randy Stevens
Mrs. Gail Stewart
Ms. Michelle Suttle
Drs. Frank & Peggy Swaim
Ms. Nancy Swaim
Mr. Thomas Dinkel
Mr. Anthony A. Tanoos
Mrs. Marilyn Templeton
Mr. and Mrs. Richard   
 Templeton
Dr. and Mrs. Philip Tenbrink
Mr. Steve Witt
Mr. and Mrs. Luke Terry
Mrs. Heather M. Thomas
Mrs. Louise Topolosek
Ms. Stacey Totten
Dr. and Mrs. Jim Turner
Mr. Vincent A Aveni and  
 Ms. Shirley A McKinney
Ms. Barbara Vogel
Ms. Nancy Vrabic
Mr. John Collett
Mrs. Beth Tevlin
Mrs. Nichelle Denise   
 Washington
Mrs. Ashley Wayt
Dr. and Mrs. John Welch
Dr. Pat Wheeler
Ms. Courtney White
Mrs. Heather Wolf
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VIGO COUNTY
Corporate Office
620 Eighth Ave.
Terre Haute, IN 47804
812.231.8323

Access to Services
812.231.8200
800.742.0787

Addiction Services
66 Wabash Ct. 
Terre Haute, IN 47807
812.231.8171

Child & Adolescent Services
500 Eighth Ave.
Terre Haute, IN 47804
812.231.8376

Employment Solutions
1616 Wabash Ave. 
Terre Haute, IN 47807
812.231.8355

WIN Recovery
88 Wabash Ct.
Terre Haute, IN 47807
812-231-8484

West Terre Haute
805 W. National Ave.
West Terre Haute, IN 47885
812.533.2145

CLAY COUNTY
1211 E. National Ave.
Brazil, IN 47834
812.448.8801

GREENE COUNTY
1200 N. 1000 W. 
P.O. Box 553
Linton, IN 47441
812.847.4435

431 E. Main St.
P.O. Box 69
Bloomfield, IN 47424
812.384.9452

HENDRICKS COUNTY
900 Southfield Dr.
Plainfield, IN 46168
317.837.9719

MARION COUNTY
2160 N. Illinois St.
Indianapolis, IN 46202
317.937.3700

OWEN COUNTY
909 W. Hillside Ave.
P.O. Box 595
Spencer, IN 47460
812.829.0037

PARKE COUNTY
215 N. Jefferson St.
P.O. Box 123
Rockville, IN 47872
765.569.2031

PUTNAM COUNTY
239 Hillsdale Ave.
Greencastle, IN 46135
765.653.1024

SULLIVAN COUNTY 
2134 Mary Sherman Dr.
Sullivan, IN 47882
812.268.6376

VERMILLION COUNTY 
510 S. Main St.
P.O. Box 406
Clinton, IN 47842
765.832.2436
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This Annual Report covers Hamilton Center’s 2019 fiscal year,
July 1, 2018 - June 30, 2019.
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